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Introduction
The SPIDW project is an Erasmus+ project developed by seven partner organisations from European
countries who are highly aware that in the times of digitalisation nobody should be left behind.
Moreover, to be able to use digital devices and cope with digitalisation is everybody's right equating
the right to be equal and included, the right to live decently. The postulate about the correlation
between digitalisation and decent living might seem exaggerated to some older people, those who
voluntarily cut themselves from new technologies, claiming that they can do without them. The
current Covid-19 crisis, however, has shown that they should rethink their attitude.

Namely, without sufficient technological knowledge, sufficiently developed and developing ICT skills
and competencies one’s functional literacy is getting decreased while one is becoming dependent on
the skills and whims of others. The situation of those who avoid digitalisation becomes difficult and
thereby the situation of the entire society.

In this booklet the project is presented; its rationale, the topics it deals with, its aims, its target groups:
educators involved in older adult education as immediate users and older people as end-users of the
project results.

Then the readers are introduced to the discussion about the digital divide.

A selection of digitalised methods to be used is proposed and the role of visual literacy in older adult
education is discussed.

The SPIDW project and its trainings were focused on films; on how to screen, understand and produce
them so the readers are introduced to a selection of films produced by the partners as a result of their
mutual trainings and knowledge they so generously offered to each other and the community of adult
educators and through them to older learners.
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1.

About the SPIDW project

About the project
SPIDW is an Erasmus+ project. The project deals with different topics among which ICT tools (digital
devices, applications, media, etc.), but these could not suffice without developing ICT skills of both,
educators and learners. Therefore, this project is meant to help adult educators to digitalise their older
adult education programmes and help older learners, the end-users of the project results.

Why
How can one expect that learners get digitally skilled if adult educators and programme developers
do not incorporate ICT tools in their daily work and educational programmes?
The SPIDW project is concerned with ICT tools (digital devices, applications, media, etc.), but these do
not suffice without developing ICT skills of both, educators and learners.

What
The project is focused on the incorporation of ICT tools into older adult education, both teaching and
learning. In adult and older adult education programmes ICT tools are badly needed meeting a variety
of adult teachers’ and learners’ needs; to develop written and oral communication skills, to impact
communicative competence, to collect, generate and disseminate information. ICT integrated
activities, together with the use of instant messaging tools and media, improve older learners’ oral
and written proficiency, cognitive and cultural skills, simultaneously decreasing the digital divide.

What for
The project is meant
-

to provide conditions and opportunities for older people to obtain digital skills getting familiar
with and participating in carefully selected good practices, including filmmaking;

-

to train the trainers about how to apply in older adult education good practices based on most
advanced digital tools;

-

to enable educational providers to develop and strengthen their capacity to work internationally,
sharing ideas, methods and good practices;

-

to implement successful activities with older people at local, regional and national level.
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Who for
There are directly targeted learners in this project, members of the partners’ organisations, adult
educators, social workers, and there are indirectly targeted learners, i.e. older people in postprofessional phase of life.

Partnership
EureCons Förderagentur GmbH, Germany (Co-ordinator)
AidLearn, Portugal
PRO-MED, Poland
Slovenska univerza za tretje življenjsko obdobje, Slovenia
Balkanska Agenciya za Ustoychivo Razvitie, Bulgaria
Spolupracou pre lepsiu buducnost – VM, Slovakia
Association for Intercultural Dialogue, Romania

Duration: 1. 10. 2018 – 31. 12. 2020

Project number: 2018-1-DE02-KA204-005076

2.

Overcoming the digital divide

No doubt, our societies are getting digitalised and digital inclusion (from which older people cannot
be left out) is ever more needed as not to deepen the digital divide between generations, social groups
and social layers, as to prevent the increase in social inequality and strengthen social cohesion.
Moreover, basic competencies like reading, writing, understanding, problem-solving, etc. have been
joined by the digital competence to be used in all areas, including adult education. Therefore,
questions like “How digitally competent are educators in older adult education?” or “To what extent
are digital skills developed and used in older adult education?” require an urgent answer.

It has been generally admitted that adults best acquire digital skills in their professional life and their
workplace. But what about older adults in their post-professional phase of life? Is it enough that their
digital skills are limited to using Word or E-mail or Skype?
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ICT skills are like language skills. They need to be learned, used and upgraded all the time. Without
adult educators’ readiness to acquire and apply ICT skills in their profession and educational
programmes, adult educators cannot change together with the digital world and society, nor can their
older learners.

For different reasons, they might need to switch quickly from Facebook to Twitter, Messenger,
LinkedIn, etc. Covid-19 epidemic has shown the urgent need to learn how to use Zoom, WhatsApp,
Google Meet, etc. They should even consider learning about the science of informatics which has
become a science in its own right. Not only should they be confident but also critical users. To this
end, they are advised to read Manfred Spitzer’s Digital Dementia.

Many are professions that are disappearing due to the digitalisation of production and service
processes. Many are professions and jobs that are changing due to the digitalisation and robotisation
processes and many are professions that have been changing the one of older adult educator included.
From knowledge transmitters, informers, etc. adult educators in charge of older learners have become
knowledge constructors who construct new knowledge together with their learners. They have
become also digital learning facilitators.

Adult educators have many responsibilities. One of them is to support the digital skills of their older
learners, developing their skills and motivating their learners to use them. They have to incorporate
digital learning tasks into their programmes and learning contents. If teachers do not include
digitalised tasks into their learning programmes, how can older learners be expected to progress in
the digital learning and the digital world in general?

CINAGE one of the good practices presented in the training in Ljubljana
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3.

Getting familiar with approaches and methods in older adult
education

The City Games method

The City Games method supports active citizenship of the 60+, 70+, 80+, their educational and social
activities framed by Gdansk and other cities. The City Games are focused on culture and history of the
cities.

The proposed activities are on two levels:
-

First, older people are included in the process of creating games in their urban space – they
develop playing cards in paper and electronic form;

-

Second, teams of players move into the urban space as to perform tasks according to the accurate
instructions. Using the map, participants search for an object/place, answer questions, take
pictures of objects/places.

More: http://utwpg.gda.pl/2019-2020ERASMUS%2B/SPIDW-Games-what-is%20all-about.pdf

Biographic narrative methods in older adult education

Biographic interviews are based on the model of East-West Biographic Interviews. The idea comes
from Wolfgang Thierse and Peter von Oertzen. Both of them emphasize that people from both parts
of Germany should sit together and tell each other their stories as to alleviate the differences among
them. Once you get familiar with somebody's story, they are not strangers to us anymore.

Trainers from the SPIDW partner organisations observed and interviewed two older participants in
the training who made an account of their life stories. The details of their stories were not to be
disclosed according to the wishes of the interviewees.

Older peoples’ life stories can get very emotional and may lead to a sudden end of the interview.
Interviewees must feel comfortable and safe while telling their story, therefore, some get-to-know
activities are to be implemented prior to the interviews.
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The majority of the trainers present were deeply moved by the stories. Many realised how simple
their own lives were as compared to the struggles the interviewees had had. Moderators of the activity
are responsible for participants to comply with the rules; they keep an eye on the course of the event.
They use verbal, facial and gestural responses to what they hear. In emotional situations, they have
to make quick decisions about how to handle them. It is important that the moderators are
empathetic towards the participants, listening carefully to the individual stories.

Non-formal adult education: digital storytelling - storytelling interview

Digital storytelling is a very simple and accessible technique. Participants tell personal stories or give
their personal opinion on different subjects by making a short film by using moving and still images
and more importantly their own narrative voice. The format being very simple, all attention can be
paid to the creation of the story and the creator’s personal expression. This audio-visual technique is
suitable for low-literate groups with reading difficulties or with little experience with digital tools.

Working on these films, the participants help each other and learn together. This is a wonderful
activity for peer learning. By making films and using smartphones, tablets or computers in a new and
creative way participants acquire a series of the 21st century skills linked to new technologies,
problem-solving, social skills, etc., moreover, they ‘learn how to learn’.

Storytelling for older people
Storytelling is an old tradition across the globe. People gather to create and listen to the stories of
someone’s life. In this way, they connect and build lasting friendships or family bonds. Stories help
shed light on who people are and what their lives were like in their younger years. Stories are to be
heard, cultivated and celebrated.

Digital storytelling
Storytelling is actually the oldest way to deliver a message or to explain the world. Ancient people
used storytelling. The Bible uses storytelling. Your uncle uses storytelling. You’re using storytelling
when with friends or people around you.
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How to make a successful storytelling interview?
The stories we tell and how we tell them about ourselves and our experience reinforce our identity
and establish a relationship with those who listen to it. It’s important to understand that we are not
talking about storytelling as an exercise in fiction. The opposite is true. We are taking facts and create
connections and links to our work history, education, behaviour and personality. Our narrative
connects the details of our working life, hobbies and personal feelings. We are the hero of our own
story. The ability to create a compelling narrative has that kind of power.

Anyone can be a storyteller
We don’t have to be Ernest Hemingway or even a natural storyteller. We just need to acquire skills.
The more we do it, the more comfortable we become. How we recount our experiences depends on
our personality and our personal style. Let our storytelling style reflect the best sides of our
personality.

Stages of storytelling
-

Introduction sets the scene – location, environment, time, characters;

-

introduction of a conflict – problem that requires action;

-

building a climax – increasing the challenge, telling about the resolution of the problem;

-

resolution – resolving the tension created by the conflict;

-

conclusion of the story – the theme or a moral message reinforces the point of the story; the
message of the story you want the listener to take away.

Making a digital story
Important are the storytellers, the listeners and the story that is being woven between them. Making
a personal digital story is a combination of group work and individual activities, where reading, writing,
listening, understanding, speaking, reacting, discussing and finding the middle way is the driving force.
How to facilitate and coach a story circle is probably the most essential part of the Digital Storytelling.
Story circle means that everyone in the group bring in their personal stories. It makes group members
recall the safety and warmth of a campfire with people sharing stories and talking about them.
Turning a story into a digital one:
-

the team work: cameraman, editor, technical assistant - sound, technical assistant – image and
the storyteller;

shooting videos, putting them into a video-editing program, adding voice and music.
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Workability coaching

The WAI (workability index) is a method for finding out under which conditions older people can best
acquire digital skills. EureCons GmbH recommends this method to be used with the SPIDW target
groups, particularly older workers. Suggesting this method, EureCons GmbH capitalises on its long
lasting experience in the context of different companies. It recommends this method in view of the
changed management processes and demographic changes in European countries.

Background
Workplace health promotion aims at "a process that enables all people to have a greater degree of
self-determination over their health and thereby empowers them to strengthen their health" (Ottawa
Charter of the World Health Organisation, 1986). The prerequisite for this is that people are able to
recognise and assess their current health and work-related situation (stresses, health resources) and
draw the appropriate consequences. This should support the health-related ability to act and make
decisions and the corresponding choices, in short: self-determination.

In the search for support possibilities in the sense of workplace health promotion, work coping
coaching can be helpful in two ways:
-

for the individual: in the work coping discussion itself through the combined short "diagnosis" and
counselling on the possibilities of promoting work coping ability;

-

for the company: through the person-independent (anonymous) assessment of the work coping
status and work requirements of the target group for planning health promotion measures.

Work coping coaching is based on the Finnish instrument "Work Coping Index" from Juri Ilmarinen
(see www.arbeitsfaehigkeit.net). This is a special instrument that also detects a mismatch between
work demands and individual functional abilities at an early stage. The predictive potential with regard
to impending health impairments up to and including invalidity enables prevention.

The effectiveness of the four-stage intervention model for maintaining and promoting work coping
skills has been scientifically proven.

Assessing workability
The ability of employees to cope with their work can be assessed by means of the workability index
(WAI). This standardised questionnaire determines the physical and mental factors of workability.
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Intellectual and physical demands, a person’s state of health and power reserves are being
ascertained.

It has to be examined to what extent a worker’s physical or mental abilities, resources or qualities are
suitable for coping with the demands of the job.

Not only the organisation of work and structuring of the workplace in enterprises and institutions is
examined, but also the employee with all his or her strong and weak points is focused on. The WAI as
an evaluation of self-assessment only diverges insignificantly from external assessments performed
by experts (e. g. by occupational health practitioners or ergonomists).

Risk evaluation by means of the WAI
The WAI is an early-warning system, which has been proved to be able to predict imminent
occupational disability. Studies have shown a direct correlation between a low workability index and
the more frequent occurrence of mortality or occupational disability after 10 years. Thus, a person
who has a low WAI today is more likely to be dead or occupationally disabled in 10 years than a person
with a very good WAI.

Of course, the WAI is a precious tool in occupational epidemiology (cause analysis for employees’ state
of health) and serves the promotion of health in the enterprise. And, if applied repeatedly, it can
determine the effect of health-promotion measures such as e. g. new ergonomic office chairs.

Trust as a prerequisite
The WAI should in any case be ascertained by a qualified prevention employee such as e. g. an
occupational health practitioner in the company or by an external provider. Trust, anonymity and data
protection are the basic prerequisites to implement the instrument effectively and to avoid abuse.

Short counselling as a helpful „extra“
If a short counselling session (workability coaching) is offered after the workability interview, you “kill
two birds with one stone”. You receive risk data for your company and you can provide confidential
counselling for your employees in this way and give impulses for health-promoting behaviour. In this
way, not only are problems recognised, but also the ability of self-observation and thus also self-help
is improved. All in all, workability coachings will also provide precious hints as to endangerments,
frictional loss in organisation, process obstacles or management deficits in your company.
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Methodology
-

Measuring workability with a survey index (7 – 49 points);

-

Interview cca. 45 minutes/person (anonymous);

-

Prompt feedback after interview for each person;

-

Coaching: Discussion of factors which improve or decrease interviewee’s workability in four
sections:

-

o

Private life and health, work-life balance;

o

Enterprise structure, organisational schemes, communication culture, leadership;

o

Qualification, competences;

o

Working conditions, ergonomic situation, time pressure;

Self-contract: Definition of objectives and milestones for the interviewee (e.g. start a diet, going
jogging, change monitor’s position, ask superior for support);

-

Feedback on enterprise/institutional level: aggregation of results and presentation, definition of
further measures.

The Silver project

The Silver project focuses on solving the issue of the workforce aged 50+ and their employability.
During the project was developed a blended-learning programme suitable for quite different target
groups and needs: employed older people in need to develop skills and improve their professional
attitude; job seekers; older people wanting to become entrepreneurs; and in general, the project is
meant to develop personal and professional competences.

The Silver training curriculum includes 8 modules:
-

Generation gap – deals with age management (understanding new generations, taking advantage
of generational diversity; enhancing the management and leadership of young generations);

-

Business skills - this module presents the steps to undertake while starting a company, includes
practical approach to issues and helps older people discover entrepreneurship;

-

Lifelong learning - this module focuses on the concept and the importance of lifelong learning.

-

Networking – the module deals with the networking in physical and digital world (LinkedIn);

-

Job strategy - this module is about the steps of a job searching strategy; it gives advice on different
tools to develop;
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-

Personal development - has two fundamental aspects: how to maintain the balance between
professional and personal life and how to have healthy ageing style;

-

Professional development - the module introduces three professional skills that are basic for older
people: digital, communication and problem-solving competences.

The modules are independent as to allow the participants to concentrate on the topics of their
interest. Further, the contents were developed to be used individually in e-learning or blended
learning courses but also in face-to-face trainings.
Each module contains videos, text files, exercises, useful links that are freely available for use in five
languages: https://silver-skills.eu/

Visual literacy in older people’s education

Understanding cinematographic texts/images, their nature and functions enable adult learners to find
common grounds on which to conceive, structure and perceive audio-visual documents.
Cinematographic images are by no means just a random collection. The narrative refers to a
multiplicity of the points of view. Whenever there is a change in the point of view the narration
changes. In addition, the image is not monolithic but heterogeneous. One needs to be visually literate
in order to understand the construction of representations through film images, and this is exactly
what the film education is supposed to provide the learners with. The cinematographic (audio-visual)
language uniting the sound and the image is also based on the principle of narrative continuitydiscontinuity. The narrative continuity involves exposing cinematographic elements, characters and
actions so that the viewer can integrate into the narrative structure chronologically. From time to
time, a flashback technique is employed to this end. Though there is a tendency to compare the
cinematographic language with the literary one, the first fundamentally differs from the other, and
the visual script does not represent a work of art similarly to the literary text. Moreover,
cinematographic language is not an art but a technique; cinematographic language constantly
employs narrative discontinuity, that is, the possibility of reducing the narration of the story to two or
three seconds by using the narrative ellipsis whenever possible. The latter is possible because cinema
employs images as symbols. When using film, especially featured films, as a learning tool, an adult
educator realizes that when it comes to images, the learners are not always sure about their meaning
which can and should give rise to ample opportunities for discussion and learning.
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In addition, an adult educator should look into how the learners screen films. Learners who are
exposed to films as a part of the learning process need to possess the knowledge about how images,
reality, and fiction interact on the screen. Nevertheless, it seems that the users‘ beliefs about the
cinema and its images have greater impact on their reception of the film than the knowledge they
may have acquired about cinematographic language. Users most often believe that the images, in
relation to reality, either imitate reality, lie about it, or manipulate it. But above all, they should learn
about the importance of the way the images are structured. Simply rearranging the order in which the
images appear can change the meaning of the narration. Generally, when reading is employed as a
learning tool, the level of consensus as to the meaning of the words and sentences is much higher
than in the case of cinematographic images and the narrative they convey.

In Ljubljana, at the end of September 2019, was run Deep into visual literacy, an international training
programme as a part of the SPIDW project. The participants were adult educators as direct learners
and the training programme was addressing older people as indirect learners whom we would like to
get better included into the digital world. The participants screened short CINAGE films on active
ageing, documentaries on refugee issues and migrations (Marijana, One Last hug), a film made by an
older student called 18 Summers within a training by Watershed Bristol. Step by step, the participants
learned about film text and narratives of images, contemporary urban myths, photography, films,
collective subconscious representations (Susan Sontag, Roland Barthes, Henri Cartier Bresson)
including those addressed by successful commercials (Slovenia my country, Radenska, I like milk). They
found that the authors inevitably make films about themselves, their values and beliefs, their own
defence mechanisms (Leni Riefenstahl: Triumph der Will). They were introduced to
-

short

featured

films

(J’attendrai

le

suivant/

I’ll

wait

for

the

next

one:

https://youtu.be/VqwgeZooUmQ),
-

documentaries, such as Belgian director Chantal Akerman’s (La chambre, No home movie:
https://www.imdb.com/title/tt4881016/videoplayer/vi3605443865?ref_=vi_nxt_ap) and

-

the role of camera and sound in the films of Marcelo Lozinsky (Anything can happen:
https://www.youtube.com/watch?v=04L1YAqQJpU) and others.

They were introduced to an overview of the development of documentary filmmaking since they got
familiar with genres of documentaries (observational, collaborative, creative documentaries). They
learned about the micro-sociology of everyday life, about how to use a movie editing program to edit
their images recorded with smartphones. Now, it’s time for the participants to transmit their lessons
and new knowledge on older people in their programmes.
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Producing a film. Learning by doing

Learning by doing is a learning method based on the theory of education stipulated by John Dewey.
Learners learn through interacting with their environment. Adults learn best when they combine
cognitive learning with learning by doing (creating a story line, directing, producing and screening
films, etc.).

Films are visual narratives allowing the audience to experience worlds and lives that are not their own
and, also, enabling them to express themselves in ways that they might not be able to do otherwise.
To illustrate this point, Maya Deren, a cinema director, manipulated image, time, the body, and more
to create surreal experiences for the viewer: https://www.youtube.com/watch?v=fblCLnugDpc

Additionally, films allow the viewer to empathise with the characters. In this way, film watchers gain
resilience in situations similar to the characters’. They tend to feel happier and more charitable
(Barraza & Zak, 2009; Ozele, 2008; Zak, 2015).

Furthermore, older people’s experiences and life stories are seldom represented in cinema, and if they
are, the focus tends to be on what they achieved when they were young and not their experiences in
later life. Some notable exceptions to this are the films Nebraska by Alexander Payne:
https://www.imdb.com/title/tt1821549/

and

The

Straight

Story

by

David

Lynch:

https://www.imdb.com/title/tt0166896/?ref_=fn_al_tt_2

Recognizing

this,

and building

upon

AidLearn’s

previous experience

with CINAGE

-

https://www.cinageproject.eu/, recognized as a good practice by the European Commission, and
RefugeesIN - https://www.refugeesinproject.eu/, there was a film workshop planned to happen in
Lisbon between the days of 19th to 21st of May, 2020. In this workshop, Eduardo, a cinema director
(https://www.aidlearn.pt/pt/?option=com_content&view=article&id=69:cv1&catid=31:formadores&Itemid=192) was going to teach and guide those attending in the use of
professional cinematographic equipment.

Unfortunately, as we are well aware, a devastating pandemic happened and so this plan changed
considerably. It became an online training through the combined effort of AidLearn and Pro-med who
kindly made their Moodle platform available to aid AidLearn’s own training platform. This change
however was met with some predictable disappointment, but through the hard work by the AidLearn
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Team, most of the concerns that adult educators had regarding the training were dispelled. Indeed, it
was to our great surprise that the organisers even received spontaneous positive feedback from
participants.

The contents Eduardo Amaro was going to deliver live were filmed and edited, participants had
homework to do on their own such as screening the two aforementioned films, some CINAGE short
documentaries, and some more films and shorts to build their understanding of cinema and its
techniques. Then, the participants had a quiz to do online, and had the best homework to do: they
had to use whatever filming equipment they had, and whomever they had around, making three short
films and then editing them with the suggested software or the software of their preference.

The adult educators went beyond what had been expected of them. Zoom calls had a great attendance
number, the films were delivered. They did their best showing great commitment to the workshop,
despite the changed circumstances: the participants had more time to finish the films and could follow
their own pace. The participants worked individually or in small groups as to make a short horror film,
to shoot a short scene in a living room, and conduct an interview – they delivered on that.

Hopefully, the adult educators will use the language and skills gained in their own organisations and
elsewhere promoting active ageing and social inclusion of older people.

4.

Films

Germany
-

Horror scene

https://www.youtube.com/watch?v=_e7Cjmb-8F8
Night and woods are terrifying. Dark shadows and scary music.

-

Seniors and Skype

https://www.youtube.com/watch?v=CLKygLCi6hM
Older generations are enthusiastic sharing digital experiences with their grandchildren.
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Poland
-

City Games

https://youtu.be/tI6dm71Uvw4
City games are about involving participants of U3A in developing and taking part in city games.
Examples of the city games prepared by the elderly are available on the internet:
http://utwpg.gda.pl/?dir=2014jatobym

-

Involving Older People in SPIDW

https://youtu.be/6kA0WCcmwU8
During the Covid crisis face-to-face meetings with U3A participants were converted into online
meetings in Zoom. Additionally, the group took part in the LTT activities which were also organised in
Zoom. This film is a compilation of the pictures featuring the involvement into the virtual workshop in
Lisbon.
-

Horror at home

https://youtu.be/CTVLZy2jgkM
The film was produced during the LTT in Lisbon (May 2020) and it shows a scene at the balcony in
darkness and with scary music.

Bulgaria
-

An Interview Anna Lalkovska with Aneta Zubekova

https://youtu.be/J-nxqp99wNE
An interview Anna Lalkovska with Aneta Zubekova demonstrating the method of biographic narrative
interview. The interviewer starts the interview by asking a question, then listens without interrupting
the interviewee who expresses her feelings and thoughts. If necessary the interviewer asks additional
questions. The interview was on the topic of older people and their activities.

-

Dreaming of Costa Rica

https://fb.watch/1XjeX0SSkJ/
Dreaming of Costa Rica is an impression. Using music and camera male feelings are being expressed.
A man is dreaming about the Costa Rica shore and his relation with a beloved person.
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Portugal
-

City Games Lisboa

https://www.youtube.com/watch?v=EhG1nf_V3IQ
AidLearn, in partnership with UTIL and Museu Nacional do Traje, had a senior digital skills training
using and adapting the SPIDW City Games method. This video was created from the powerpoint
presentation the senior learners created as part of the training.
-

Changes due to the pandemic

https://youtu.be/gdHlErurDd8
During the SPIDW LTTA, one of the Learners A. Josué interviewed her mum on the changes to her daily
life due to the current Covid-19 pandemic.

-

David Stephens Interview

https://youtu.be/9JwKK3bLxuU
AidLearn intern Laura Schäfer was responsible for this amazing interview on Senior Digital Skills for
the SPIDW project!

Slovakia
-

City Games Augsburg

https://youtu.be/XhQm_N9XgmY
Augsburg Town Hall Practical Tourist Guide - the video was created by participants in the short staff
training event in Augsburg about the City Hall.

-

Slovak Union of Pensioners

https://youtu.be/pqJ5aCHGPTw
The video presents an organisation in Slovakia that protects the rights and legitimate requirements of
pensioners, helps prepare citizens for life and work at retirement age, monitors the development of
living standards of pensioners and proposes appropriate measures.

-

Working pensioner during the COVID-19 pandemic

https://youtu.be/spXKuj5DH8k
The video contains an interview about how a working retiree dealt with her own situation during the
COVID-19 pandemic.

18

Romania
-

Love of My Life

https://www.facebook.com/1212175895601506/videos/1078034649065782
Association for Intercultural Dialogue worked with seniors from Social Assistance Day Centre for
Recreation. This is a short film about the most spectacular passion for the third age – rock climbing!

-

Isolation during pandemic time

https://www.facebook.com/SPIDW-1212175895601506/videos/751290445627558
A short film regarding quarantine – how it was during the period of isolation and what helped them
to overcome loneliness: memories!

Slovenia
-

Starting from Scratch

https://www.youtube.com/watch?v=YLdQV_u4XeY
Starting from Scratch was planned as a start of a visual research into one of the most important life
transitions, i.e. retirement.

-

Recite znanju da (eng. Say Yes to Knowledge)

https://www.youtube.com/watch?v=rwsuQl9POJA
Educating and supporting groups of older people requires continuous public campaigning. This
promotional film is an encouragement for them to enrol at Slovenian Third Age University.

-

Horror at Slovenian Third Age University

https://www.youtube.com/watch?v=VDZDhjaWf-U
The film was produced before the COVID-19. It features a horror situation where suddenly the door
of Slovenian Third Age University squeals and bangs closed. Adult education providers across Europe
are now struggling against this possible reality.
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5.

What did they say?

Dr. Andreas Huber, EureCons GmbH, Germany

"Digital change brings with it a variety of social changes. The change particularly affects the older
generation. Access to digital services and the competence to use them are essential for their
participation in society. The extent to which digital offerings can be optimized and fear of contact can
be reduced will determine whether we succeed in avoiding social divisions.
How can digitalisation be designed to create options for social and economic participation in old age?
The answer to this question does not begin with the technically induced changes of digital
transformation, but with the wishes and challenges of older people. In this context, we need an active
understanding of participation, empowerment and self-determination of older people as the starting
point for a fulfilled life.
Good-practice implementations show that digitisation does not have to be understood as a change
dictated from outside. Rather, it provides options for people to shape their private and social lives,
provided they receive the necessary support. Older people are open to digitalisation; they are curious
and want to become active and competent players in the digital society. The design of digitisation
must encourage this curiosity. It must not only deal with small problems, instead, it must produce
sovereign digital actors who make competent use of the diversity of digital technologies in order to
participate in society in a self-determined manner."

Ana Moreira, AidLearn, Portugal

Older people walk a difficult path in life, they are treated both ss respectable elders and/or incapable
and a nuisance depending on the culture or even occasion. This often leads to their social exclusion
(lack of relationships), For some people ageing equates declining, loosing due esteem , so they see no
use of being taught how to use new technologies. This shows how necessary it is to have third age
universities and projects such as SPIDW to help older people keep their skills sharp and for their active
ageing.

Films can be a powerful learning tool. Not only do they allow older people to also express themselves
and tell their stories, it helps younger people to empathize with older people and thus promote their
social inclusion. And after all, we shall all get old if we are lucky.
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Anna Lalkovska, BASD, Bulgaria

Older people in each society carry wisdom and experiential knowledge which is not written down and
not easy to reach.
New channels of communication are an obstacle for older people to express themselves and pass their
insights onto younger generations. Often, this is the reason for breaking connections between
grandparents and grandchildren. Obtaining digital skills older people open up and send their messages
not only to the next generation but to the whole world.

Dr. Anna Grabowska, PRO-MED, Poland

Social isolation and loneliness are growing problems in every corner of the world. Both can be harmful
to mental and physical health. Technology may cause this, while it can also be a source of support.
Let’s use technology for sharing creative ideas worldwide to overcome isolation and loneliness.

Ildikó Hanuliaková, Spoluprácou pre lepšiu budúcnosť, Veľký Meder, Slovakia

The using of digital machines, self-service digital cash registers, digital shopping, the using of various,
including public e-services on the Internet has become the part of our daily lives. The absence of digital
skills leads to digital exclusion. In the case of seniors, it is necessary to break down the knowledge gap
and strengthen the digital literacy. The education of seniors in the digital era, in the rapidly changing
world of the 21st century, is essential for the reason of their full-valued involvement in society life.

Dr. Dušana Findeisen, Slovenian U3A, Slovenia

Older people’s acquiring ICT skills should never stop. On the contrary, it should be an ongoing activity
like learning a language and learning to communicate.
If older people want to progress together with society, and if they want to remain included, they
should keep upgrading their functional literacy comprising the skills of reading, writing,
understanding, numeracy skills, cultural skills, communication skills, but also ICT skills.
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Conclusion

The SPIDW project dealt with a maximum number of relevant topics, examples, methods as well as
visual techniques in a very limited time and with scarce resources. No wonder, since making a film is
about being free and limited at the same time! Nevertheless, the partnership feels that they have
accomplished a lot. They discovered that what you see, what you feel, what you say or omit to say is
a film. Nothing else counts. When finished, films remain with the audience. How they understand
them, how they feel about them depends on their frames of reference, their psychological
characteristics, culture, understanding and feeling. It has been found that screening and producing
films, cultivating visual literacy in older adult education, has an immense potential that is still to be
discovered.
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Appendix. Images from transnational meetings, trainings, etc.

Kick off meeting, Germany

Training in Augsburg, Germany
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Transnational meeting, Bulgaria

Training in Ljubljana, Slovenia

Shooting films about breakfast across Europe

Online training, Portugal
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Transnational meeting, Romania
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